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ACCOUNT FEES AND CHARGES

USING YOUR DEBIT CARD ABROAD

Location†† Card purchase Cash withdrawal
†

††These charges are applied on the day the transaction appears on your account. Location refers to location of the Merchant/ATM or the location of the 
   company operating the website in case of internet transactions.
†Europe refers to the below members of Single European Payment Area (as at 10 January, 2019).

Andorra
Austria
Belgium
Bulgaria
Croatia
Cyprus
Czech Republic

Denmark 
Estonia
Finland
France
Germany
Greece
Hungary

Iceland 
Ireland
Italy
Latvia
Liechtenstein 
Lithuania
Luxembourg

Malta 
Monaco
Netherlands
Norway 
Poland
Portugal
Romania

San Marino
Slovakia 
Slovenia
Spain
Sweden
Switzerland
United Kingdom
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SERVICE CHARGES
Service Charge

Certificate of interest paid: we will certify the amount of debit interest paid by you

Monthly cash sweep service (daily and weekly transfers are subject to the charges set out below)

Set-up and on-going use of Business online banking 

Statements which are issued monthly or less frequently

Stopping a cheque as a result of theft or loss of a cheque book (or part thereof)

Auditor's Certificate of Balance: A letter written by Metro Bank to your accountant 
certifying details of your account balance as at a certain date

Auditor's Request for Bank Report: This is a more detailed enquiry than a certificate of balance. 
The amount charged will reflect the time taken due to depth and complexity of the questions asked

Automatic Sweep Facility (charged monthly):
Daily Sweep
Weekly Sweep

Duplicate statements

Cheques returned to you unpaid: Sterling cheques you have paid in which are returned 
to us unpaid by the payer's bank 

Issuing a banker's cheque

Recalled BACS / Standing Order payments

Stopping a cheque

Stopping payment on a banker’s cheque and/or replacing or refunding the amount of the 
cheque
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OVERDRAFT CHARGES 

Paid Item Charge

Unpaid Item Charge

Debit Interest on an Unarranged Overdraft
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THINGS YOU SHOULD CONSIDER

metrobank
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